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Introduction
This report is based on the GCR Index, a unique ranking of medical clinics, scored according
to apparent levels of standards in the 4 GCR quality pillars of clinic expertise, facilities,
services & patient outcomes.
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to
provide the most comprehensive and balanced comparison of healthcare clinics available in
the world, which are depended on worldwide by patients, doctors, insurance companies and
governments.
The GCR rankings are based on the GCR Score, a proprietary algorithm developed by leading
healthcare and big data experts. It enables healthcare clinics to know their current quality
score, track their performance over time and compare their clinics apparent reputation to
their competitors or to other clinics within a city, country or worldwide.
Thousands of healthcare clinics in more than 170 countries, including some of the most
recognized medical clinics in the world, rely on the GCR to better understand and improve
patient satisfaction and to profit from the GCR International Accreditation scheme.

Contact:
contact@gcr.org
+44 20 3287 7274
gcr.org
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Serbia - Top Dental Clinics
Total of dental clinics evaluated:
Average score per dental clinic:

92

2.95

Top 10 dental clinics by GCR Score:
Dental Oral Centar

4.25

Dental Clinic ORTO

4.08

Dental Clinic Dr. Popovic

3.91

Belgrade Smile

3.41

SAVADENT Dental clinic

3.40

Dental Center NorDent

3.34

Slodent Dental Clinic

3.29

Mirela Cvjetkovic Dental Surgery

3.19

Dental Petrović Beograd

3.08

Dental clinic "My dentist (Moja zubarka)"

3.06
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The GCR star symbol represents that the clinic has been officially assessed and accredited as meeting or being
above the international medical clinic standards and uses the data provided by the GCR to constantly keep
improving its quality for the patients.
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Facilities
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Top 10 dental clinics in detail

#1

Dental Oral Centar

4.06

4.28

4.33

4.75

4.25

#2

Dental Clinic ORTO

4.40

3.28

4.61

3.54

4.08

#3

Dental Clinic Dr. Popovic

3.67

3.80

4.52

4.23

3.91

#4

Belgrade Smile

3.25

4.04

2.90

3.62

3.41

#5

SAVADENT Dental clinic

3.45

2.54

4.14

3.60

3.40

#6

Dental Center NorDent

2.67

3.84

3.55

4.72

3.34

#7

Slodent Dental Clinic

3.53

2.20

3.66

3.60

3.29

#8

Mirela Cvjetkovic Dental Surgery

2.74

2.54

3.88

4.84

3.19

#9

Dental Petrović Beograd

2.87

3.04

3.14

3.79

3.08

#10

Dental clinic "My dentist (Moja zubarka)"

2.75

2.50

4.23

3.68

3.06

Clinic
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Top 10 clinics by expertise
Dental Clinic ORTO

4.40

Dental Oral Centar

4.06

Dental Clinic Dr. Popovic

3.67

Slodent Dental Clinic

3.53

SAVADENT Dental clinic

3.45

Belgrade Smile

3.25

Dental Petrović Beograd

2.87

Dental clinic "My dentist (Moja…

2.75

Mirela Cvjetkovic Dental Surgery

2.74

Dental Center NorDent

2.67
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Top 10 clinics by facilities
Dental Oral Centar

4.28

Belgrade Smile

4.04

Dental Center NorDent

3.84

Dental Clinic Dr. Popovic

3.80

Dental Clinic ORTO

3.28

Dental Petrović Beograd

3.04

SAVADENT Dental clinic

2.54

Mirela Cvjetkovic Dental Surgery

2.54

Dental clinic "My dentist (Moja…

2.50

Slodent Dental Clinic

2.20
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Top 10 clinics by services
Dental Clinic ORTO

4.61

Dental Clinic Dr. Popovic

4.52

Dental Oral Centar

4.33

Dental clinic "My dentist (Moja…

4.23

SAVADENT Dental clinic

4.14

Mirela Cvjetkovic Dental Surgery

3.88

Slodent Dental Clinic

3.66

Dental Center NorDent

3.55

Dental Petrović Beograd

3.14

Belgrade Smile

2.90
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Top 10 clinics by outcomes
Mirela Cvjetkovic Dental Surgery

4.84

Dental Oral Centar

4.75

Dental Center NorDent

4.72

Dental Clinic Dr. Popovic

4.23

Dental Petrović Beograd

3.79

Dental clinic "My dentist (Moja…

3.68

Belgrade Smile

3.62

SAVADENT Dental clinic

3.60

Slodent Dental Clinic

3.60

Dental Clinic ORTO

3.54
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Methodology
The GCR is an organization that evaluates healthcare clinics worldwide. Those have their
own website, are mentioned in medical clinic directories or have at least 5 reviews on an
independent website.
These clinics are automatically added to the GCR Index and scored upon the publicly
available information given about each clinic.
Verified clinics have had their clinic information updated by the clinic owner or member of
staff, or have been personally inspected by a GCR representative.
Accredited clinics have been personally inspected by a GCR representative, and have had
consultation support to collect and improve on any missing or weak data.
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to
provide the GCR Score for any particular clinic in the following areas:

Clinic Expertise:
This includes how long the clinic has been in existence at its current location, the clinic's
accreditations, awards and certifications, how long the doctors have worked in their chosen
medical fields and what are their medical studies and accreditations.

Clinic Facilities:
This includes both diagnostic & treatment technology available, as well as non-medical
facilities.

Clinic Services:
This includes both medical & non-medical services that the clinic provides to its patients.

Patient Outcomes:
The objective, aggregated outcomes of patients for the particular treatments offered at that
clinic against international benchmarks.
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About the GCR
GCR - the Global Clinic Rating supports medical clinics worldwide with a score based on
their apparent level of expertise, facilities, services and outcomes. The GCR allows anyone to
quickly compare clinics within any regional area with a 1-5 star score, similarly as you would
compare excellent hotels or restaurants.

For Patients
Obviously, there's more to choosing the right clinic than the cost of treatment. But because
private medical care is a highly personalized interaction between the patient and medical
team and varies in degrees of complexity, it has been in the past difficult to give absolute
guidance on what constitutes a “good” medical clinic.
However, the GCR - Global Clinic Rating sets out to assist patients & local governments in
doing just that. Through the GCR clinic score, GCR rank & GCR index - patients can now see,
based on facts - exactly which are the leading clinics in their local area and abroad.
See more at gcr.org

For Clinics
Your clinic's reputation = your clinic's revenue. That's what we've learnt here at the GCR
through assessing over 430,000+ medical clinics worldwide.
We can help your clinic by providing a summary of your clinic's reputation, showing you
all your online patient review scores in one place, helping you to identify issues /
opportunities for growth and if your clinic is above the international average, we can help you
promote your clinic as an "international standard".
We can also provide your clinic with the tools to:
•
•
•
•
•

See where you stand against any clinic in the world
Benchmark and improve patient satisfaction
Ask questions and gain expert advice from our team
Identify positive and negative clinic trends
Find out how your clinic's reputation performs over time

Contact the GCR today to add, update or accredit your clinic on
contact@gcr.org
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Featured GCR Accredited Clinics

These clinics provide state-of-art medical services and have
successfully passed GCR rigorous accreditation process to prove
they provide. They are the upcoming clinics that might appear in the
next edition of the Top 10 country clinic report.

© GCR 2018. All trademarks, logos are property of their respective owners.

Dental Oral Centar
Beograd

The clinic was officially visited by the GCR team in June 2017. In-house polyclinic with 4
dental chairs located in a silent and nice area, a bit distant from the city center. They are
highly focused on quality of their treatments, that’s why they have specialist for every
treatment provided.
The staff is very kind and welcoming, they speak English, Spanish, Russian, Serbian and
Arabic. Equipped with many modern facilities. The clinic has 30 years old family tradition.
The wi-fi is free for all patients. In the near future, they plan on expanding their premises.
GCR Expert Verdict: Highly Recommended.
Contact clinic via GCR profile
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Dental Clinic Dr. Popovic
Beograd

The clinic was officially visited and accredited by the GCR team in June 2017. A dental
practice with over 30 years of experience - one of the first private dental practices in Serbia
with main focus on oral surgery and implantology, regeneration procedures of soft and hard
tissues, parodontology and prosthodontics.
This family oriented clinic served thousands of satisfied clients, not only from Serbia but
from all over the world. They are proud of their high quality standards for very low prices,
individual approach and a high level of organization. Dr. Nemanja is continuously improving
his expertise with education in the country & abroad and he speaks English very well.
The clinic is very modern, equipped with up-to-date advanced technology, such as the soft
tissue laser, CAD/CAM setup, apex locator, digital intraoral camera and many other. They
offer a complete package of services to clients, such as: airport transfers, accommodation,
activities in Belgrade and the region, translator services etc.
GCR Expert Verdict: Highly Recommended.
Contact clinic via GCR profile
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