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Introduction 
This report is based on the GCR Index, a unique ranking of medical clinics, scored according 
to apparent levels of standards in the 4 GCR quality pillars of clinic expertise, facilities, 
services & patient outcomes. 
 
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to 
provide the most comprehensive and balanced comparison of healthcare clinics available in 
the world, which are depended on worldwide by patients, doctors, insurance companies and 
governments. 
 
The GCR rankings are based on the GCR Score, a proprietary algorithm developed by leading 
healthcare and big data experts. It enables healthcare clinics to know their current quality 
score, track their performance over time and compare their clinics apparent reputation to 
their competitors or to other clinics within a city, country or worldwide. 
 
Thousands of healthcare clinics in more than 170 countries, including some of the most 
recognized medical clinics in the world, rely on the GCR to better understand and improve 
patient satisfaction and to profit from the GCR International Accreditation scheme.

Contact: 
contact@gcr.org 

+44 20 3287 7274 

gcr.org 

https://www.facebook.com/GCRclinics
https://twitter.com/gcrclinics
https://www.youtube.com/channel/UCYr9scDLbAnE9XXCwtx4yCQ
https://plus.google.com/u/0/+Globalclinicrating
https://www.instagram.com/gcrorg/
https://www.linkedin.com/company/global-clinic-rating/
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Europe - Top Fertility Clinics 

Total of fertility clinics evaluated:  559 

Average score per fertility clinic:  2.33 

Top 10 fertility clinics by GCR Score: 

 

The GCR star symbol represents that the clinic has been officially assessed and accredited as meeting or being 
above the international medical clinic standards and uses the data provided by the GCR to constantly keep 
improving its quality for the patients.  
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Top 10 fertility clinics in detail 
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#1 IVF Spain 4.43 5.00 4.45 4.51 4.56 

#2 Sanatorium HELIOS 4.39 5.00 4.34 4.56 4.52 

#3 Embryolab 4.30 5.00 4.26 3.53 4.36 

#4 REPROMEDA 4.14 5.00 4.37 3.66 4.29 

#5 Klinika Bocian Warsaw 3.79 5.00 4.35 4.51 4.16 

#6 North Cyprus IVF 3.99 5.00 4.06 3.33 4.13 

#7 Dunya IVF 3.91 4.78 3.96 4.02 4.10 

#8 GENNET - Prague 7 4.16 5.00 N/A 4.63 4.09 

#9 Nuffield Health Woking Hospital 3.83 5.00 3.94 3.93 4.09 

#10 Klinika Bocian Bialystok 3.65 5.00 4.26 4.51 4.07 
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  Top 10 clinics by expertise    

 
 

  Top 10 clinics by facilities 

  

3.65

3.79

3.83

3.91

3.99

4.14

4.16

4.30

4.39

4.43

0 1 2 3 4 5

Klinika Bocian Bialystok

Klinika Bocian Warsaw

Nuffield Health Woking Hospital

Dunya IVF

North Cyprus IVF

REPROMEDA

GENNET - Prague 7

Embryolab

Sanatorium HELIOS

IVF Spain

4.78

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4 5

Dunya IVF

North Cyprus IVF

Embryolab

REPROMEDA

Nuffield Health Woking Hospital

Klinika Bocian Bialystok

Klinika Bocian Warsaw

IVF Spain

Sanatorium HELIOS

GENNET - Prague 7



© GCR 2018. All trademarks, logos are property of their respective owners. 
 

 

  Top 10 clinics by services 

 
 

  Top 10 clinics by outcomes  
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Methodology 
The GCR is an organization that evaluates healthcare clinics worldwide. Those have their 
own website, are mentioned in medical clinic directories or have at least 5 reviews on an 
independent website. 
These clinics are automatically added to the GCR Index and scored upon the publicly 
available information given about each clinic. 
 
Verified clinics have had their clinic information updated by the clinic owner or member of 
staff, or have been personally inspected by a GCR representative. 
Accredited clinics have been personally inspected by a GCR representative, and have had 
consultation support to collect and improve on any missing or weak data. 
 
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to 
provide the GCR Score for any particular clinic in the following areas: 
 
Clinic Expertise: 
This includes how long the clinic has been in existence at its current location, the clinic's 
accreditations, awards and certifications, how long the doctors have worked in their chosen 
medical fields and what are their medical studies and accreditations. 
 
Clinic Facilities: 
This includes both diagnostic & treatment technology available, as well as non-medical 
facilities. 
 
Clinic Services: 
This includes both medical & non-medical services that the clinic provides to its patients. 
 
Patient Outcomes: 
The objective, aggregated outcomes of patients for the particular treatments offered at that 
clinic against international benchmarks.
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About the GCR 
GCR - the Global Clinic Rating supports medical clinics worldwide with a score based on 
their apparent level of expertise, facilities, services and outcomes. The GCR allows anyone to 
quickly compare clinics within any regional area with a 1-5 star score, similarly as you would 
compare excellent hotels or restaurants. 
 

For Patients 
Obviously, there's more to choosing the right clinic than the cost of treatment. But because 
private medical care is a highly personalized interaction between the patient and medical 
team and varies in degrees of complexity, it has been in the past difficult to give absolute 
guidance on what constitutes a “good” medical clinic. 
 
However, the GCR - Global Clinic Rating sets out to assist patients & local governments in 
doing just that. Through the GCR clinic score, GCR rank & GCR index - patients can now see, 
based on facts - exactly which are the leading clinics in their local area and abroad. 

See more at gcr.org 
 

For Clinics 

Your clinic's reputation = your clinic's revenue. That's what we've learnt here at the GCR 
through assessing over 432,000+ medical clinics worldwide. 

We can help your clinic by providing a summary of your clinic's reputation, showing you 
all your online patient review scores in one place, helping you to identify issues / 
opportunities for growth and if your clinic is above the international average, we can help you 
promote your clinic as an "international standard". 

We can also provide your clinic with the tools to: 

• See where you stand against any clinic in the world 
• Benchmark and improve patient satisfaction 
• Ask questions and gain expert advice from our team 
• Identify positive and negative clinic trends 
• Find out how your clinic's reputation performs over time 

Contact the GCR today to add, update or accredit your clinic on  
contact@gcr.org 
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Featured GCR Accredited Clinics 
 

These clinics provide state-of-art medical services and have 
successfully passed GCR rigorous accreditation process to prove 

they provide. They are the upcoming clinics that might appear in the 
next edition of the Top 10 country clinic report. 
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IVF Spain 
Alicante, Spain 

IVF- Spain was officially visited and accredited by the GCR team in March 2017 and demonstrated 
the high level of expertise, services, facilities and review score than any other fertility clinic in the GCR 
in 2016. The team continue to work hard in providing truly „world-class“ fertility treatments for mostly 
international and cross-border patients. 

IVF-Spain is located in a very quiet and calm location, with an easy access from public transport. The 
building is very modern, surrounded by beautiful palm trees, tropical plants and sound of singing 
birds. The clinic has its own terrace, where you can have coffee or tea. Reception area is very well 
designed, making patients feel the harmony of place. 

Environment of the clinic is very clean and sterile. All the stuff is smiley and welcoming. The clinic 
has 4 laboratories on clinic premises and is equipped with most recent technology. The philosophy of 
IVF Spain focuses on providing a personalized treatment to the patient; they offer a complete service 
in the patients preferred language which promotes clear communication and understanding. Patients 
are provided with welcome package and after the treatment are able to have acupuncture or 
massage services. They are committed to being at the forefront of assisted human reproduction 
research, constantly assessing and using innovation and technology to ensure their patients receive 
the best possible treatment. 

GCR Expert Verdict: Highly Recommended. 

Contact clinic via GCR profile  

https://gcr.org/c/ivf-spain-alicante
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Sanatorium Helios 
Brno, Czech Republic 

We have more than 22 years’ experience in the field of fertility treatment, gynaecology, and 
antenatal care. We have been cooperating with the Australian company Genea World 
Leading Fertility, one of the largest and most successful IVF centres in the world. Genea has 
an extensive research department and constantly works to improve the success rates of IVF, 
developing new procedures, devices, or culture media. So we can give you a greater chance 
to succeed earlier than the rest. 

GCR Expert Verdict: Highly Recommended. 

Contact clinic via GCR profile 

  

https://gcr.org/c/sanatorium-helios-brno-south-moravian-region
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Klinika Bocian Warsaw 
Warsaw, Poland 

The GCR accreditation team visited this clinic in September 2017. 

Located in Warsaw city centre, this 2nd branch of Klinika Bocian opened its doors at the end 
of 2014 to its first patients at this location and has been growing ever since. 

The opening hours of the Warsaw clinic include early evening, and there was ample parking 
around the clinic. The clinic is within walking distance of Warsaw old town. 

The layout of the clinic & communal areas worked well for both patient and medical staff, 
and the well-equipped on-site laboratory is certainly a bonus for those looking for short 
diagnostic waiting times. An ample sized recovery room with en suite facilities for 4 people is 
located in the clinic as well as 3 treatment rooms and 1 surgery room with direct connection 
to the labs for egg transfer. 

This clinic currently employs 7 doctors, 3 embryologists and 3 laboratory staff supported by 
admin staff and nurses. One of the embryologists here finished with the 2nd highest score in 
the world during his ESHRE certification. 

GCR Expert Verdict: Highly Recommended. 

Contact clinic via GCR profile 

 

  

https://gcr.org/c/klinika-bocian-warsaw-warsaw
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Klinika Bocian Bialystok 
Bialystok, Poland 

The GCR accreditation team visited this clinic in September 2017. 

Located in an exquisite city centre town house overlooking the town park, Klinika Bocian began in 
2006 under the guidance of Dr. Grzegorz Murgacz and has since expanded to 3 branches in Poland. 
The clinic is well recognized by both local and international patients, due to their long-term approach 
to transparency in IVF treatments and costs involved. 

Ample parking is available on the street in front of the clinic, and the clinic itself houses 1 surgery 
room, 4 treatment rooms and an internal laboratory. Reception areas were welcoming and clean with 
drinks available for patients. 

The expert medical team at this branch consists of 8 doctors, 4 embryologists and 3 laboratory staff, 
and the GCR was given access to all areas of the building to check protocols and standards. The 
facilities available including those in the laboratories are on par or above current international trends, 
and the supporting services included detailed online consultations with the primary doctors. Patient 
feedback is collected a few weeks after treatment, as well as a few months. There is also ample 
feedback available on their own social media channels. The clinic regularly submits their patient 
outcome data to GCR and ESHRE, and the information is available to the public on the clinic website. 

This clinic is a leader in the country for IVF treatments and is highly recommended as a GCR 
international accredited clinic. 

GCR Expert Verdict: Highly Recommended. 

Contact clinic via GCR profile 

https://gcr.org/c/klinika-bocian-bialystok-bialystok

